
 

 

The COVID-19 pandemic has revealed the positive impact online ministry can have, which 

may mean your church or organization is now considering new online or digital positions in 

the future. With this in mind, here are six draft job descriptions for digital or online 

pastors/leaders.  

 

1. Executive Director – Digital Ministries 
FOCUS: Leadership, innovation and oversight 

HOURS: Full-time 

RESPONSIBILITIES: This role provides oversight and support for all digital teams and staff. This 

person is responsible for facilitating the best use of technology across the church including, but 

not restricted to, online live streams, social media, on-demand content, YouTube and podcasts. 

 

2. Online or Digital Pastor 
FOCUS: Leadership, assimilation and engagement 

HOURS: Full-time 

RESPONSIBILITIES: This role coordinates and oversees the online streaming services, manages 

volunteer teams, and is the first point of contact for online viewers. The online pastor is 

responsible for developing pathways for on-line viewers to connect with in-person services, 

events and small groups. They will also monitor and respond to online analytics and metrics. 
 

3. Online Service Producer 
FOCUS: Leadership, service programming  

HOURS: Full-time  

RESPONSIBILITIES: This role plans and produces the online streaming service and events. They 

are responsible for scheduling and leading production volunteers, and works closely with in-person 

production staff to ensure the service is streamed online. They will also make sure the services 

and online events are made available on-demand on multiple platforms. 

Irresistible Churches Network Australia  •  irresistiblechurches.network  •  @irresistiblechurchesaustralia 

 



 

4. Digital Outreach Coordinator 

FOCUS: Leadership, marketing and outreach 

HOURS: Full-time or part-time 

RESPONSIBILITIES: This role is responsible for connecting unchurched people with your church’s 

online services. This person creates and leverages a social media strategy, online marketing, 

Google keywords, YouTube, Facebook and LinkedIn ads, topical online events and watch parties to 

connect with unchurched people, and move them to online viewers and in-person attenders. 

 

5. Online Host  
FOCUS: Leadership, hosting and engagement 

HOURS: Part-time or volunteer 

RESPONSIBILITIES: This role helps facilitate the online service by connecting and engaging with 

viewers. This person will have on-camera and communication skills to welcome people to the 

service, and will also interact with online viewers via chat or social media. 

 

6. Online Service Director  
FOCUS: Leadership, production 

HOURS: Volunteer 

RESPONSIBILITIES: This person will have technical knowledge of video switching, and will direct 

the video that is streamed online. This person will be trained in video directing, and will 

communicate directly with camera people during the service. They will also be responsible for 

training and coaching new volunteers. 
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